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Complaints Register – Patons Lane 
 

Record No. Date 
Nature of 
Incident 

Location Incident Summary 
How complaint was 
received 

Action Taken 

17206 29/01/2026 3:00 PM Complaint B&D Recycling Patons Lane EPA received a report of sediment tracking 
along Paton’s Lane and onto Luddenham Road 
nominating the Patons Lane Facility as a 
potential source. 

E-mail Investigation carried out including review of 
controls and aerial photos which determined the 
sediment tracking is unlikely to be attributable to 
the facility. Response provided to the EPA.  

 

12862 9/11/2023 7:01 AM Complaint B&D Recycling Patons Lane Plastic waste blown onto neighbouring military 
base 

Phone call Plastic removed, condition of bales reviewed 

12861 1/11/2023 5:59 PM Complaint B&D Recycling Patons Lane Blown waste from Woolworths bags reported Phone call Plastic picked up 
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